
FAQ

?
TECHNICAL
What do I need to view these classes?

 » In order to take part in our online classes, all you 
need is your computer and a Zoom account. You do 
not need to use a webcam during the class.

What is Zoom? How do I get a Zoom account? 
 » Zoom is a FREE online teleconferencing program. 
 » You can sign up for a free account at https://zoom.us/ 
 » Once your account is up and running, you can 

either log in on the website and view the class from 
there, or download the app on your desktop, laptop 
or phone!

LIVE CLASSES
Are these classes in real time? Do I follow along with you, 
or just watch and learn?

 » Just like you would do if you were attending an in 
person cooking class, our goal is to provide you 
with step by step instructions in real time for you to 
follow along with and create with us. 

 » While our creations bake, we will take questions 
and talk over some fun facts!

 » Having said that, you are welcome to just watch 
and learn and then bake later, as the class will be 
recorded for you to rewatch as many times as you’d 
like!

How do I know what ingredients I will need?
 » We will provide you with a breakdown of what is 

needed before the class so that you can have the 
ingredients prepared and ready to go! 

 » We will are selling dry ingredients and pantry 
essentials in our online store (https://murphys-
farm-market.myshopify.com/ ) should you need to 
stock up on anything! Orders are available next day 
for pick up on the front porch of the market. Pick up 
times are 10:30am to 5pm Tuesday - Saturday.

What if I am not available during the live class time?
 » Every class will be recorded so that you can access 

it at a later time or date.

What if I missed something and want to watch it back?
 » Every class will be recorded so that you can access 

it at a later time or date.

What if I have a question during the live class?
 » If you open the chat window on your Zoom call, you 

can type your question into the chat. Our moderator 
will then pass the question along to our instructor 
who will be able to answer the question for you!

CLASS RECORDINGS
Where can I find the recordings of each live class?

 » The recordings of each class will be uploaded to 
Google Drive. Upon registration you will be sent a 
link to the Google Drive folder

How long will the recordings be online to view?
 » The folder with the videos from the series will be 

taken down one week after the final class finishes 
. You’re welcome to save them to your computer if 
you wish.


